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Assigning Campaigns to a Lead/Contact

The Smart Campaigns in your Keyes Connect (kvCORE) Platform are one of the many
tools to use for nurturing your leads/contacts. There are many premade campaigns for

you to choose from.
Go to “Marketing” and select “Smart Campaigns” from the drop down menu. Here you will
see the Campaigns added to your Library.

There are several ways to assign a campaign to a Lead/Contact, the first step is to make

sure the campaign you choose is active (toggle campaign on).
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Option #1

. Go to “Smart CRM” and Select the contact (s) you want to assign the campaign to.
. Click on “More Actions”> Scroll to Add Campaigns > Select from drop down menu
« Click “Add Campaign”
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Assigning Campaigns to a Lead/Contact
Option #2

. Go to Lead/Contact details page, navigate to the right-hand column

« Click ““ADD” > Select from drop down menu > Add Campaign g

-- Select a Campaign --
COLE Seller Series
Timeline Profile Details lerts Fi Transac tions. Task:
Condo Retarget
N Client Journey Yy L Actions
4
rn ) Default New Lead - Buyer
S e L seHeRe PROSPECT NEW LEAD adswveleas  cuewT  conTRacT  closed
e o Default Prospect - Homeowner
"""" RT) W ERTY VIEW!
o pcre Voicemail R
Drop -- Select a Campaign --
D Refresh & Inb All Activity v
[3 core
Present
htag: Call Lead: bretttest uos ° Cancel
. E Lead has never been called MoEcien] Add
3 mpanynewslett —
Start CORE Concierge Follow Up
Insight Fodkokokk
Custom Note Y s e
CF:SS test for Brad Bennett
.~ Contact unsubscribed due to invalid email, bounced back message, flagging as spam or rejection from mail server.
Mer== Active Campaigns +Add “
L=
H Options Smart Campaign
« When adding a manual contact -
« In the Options section
Condo Retarget
« Select the Campaign
Default Prospect - Hom sowner -
« Click Add Contact
P
[ Add Contact |5 el

Campaign Settings
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