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Keyes Remote Support Instructions
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Keyes Remote Support Virus Warnings
Click Here for Manuel Valdes a antec.
Click Here for Ralph Padron

Security Alerts
Click Here for Patti Tesini
Click Here for Ricky Valdes Latest Threats

032107 TrolanAriid
032007 W32Zhosu@mm
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More.

Click Here for Adam Smith

Click Here for Jamel Lopez
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Top Threats.
014807 Trolan.Peacomm

Removal Tools
- Backdoor Haxdoor.STrojan.Schoeberl

- W32.SpybotANDM
- W32.SpybotACYR
More.

Security Advisories
- Microsoft Word Malformed Drawing
Oblect Arbitrary Code ...

- Microsoft MFC Embedded OLE Object
Remote Code Execufi





Step 1: Select the person assisting you.
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Associate is responsible for saving data resident on their equipment. Although
technicians may assist with backing up files in the event that service is provided, it is
ultimately the responsibility of the associate to backup his/her personal and work
related data. Associate assumes full responsibility for any data loss.

Technicians cannot install illegal software. Associate must have legal licenses for all
software present, including original discs and license keys. Technician will inform VP of IT
if asked to install illegal software.

The technician will not install, configure, or troubleshoot hardware o software issues
other than the basic services listed above without charging service fees.

5. The Keyes Company does not purchase hardware upgrades or peripherals for
Associate’s personal computers.

6. Other rules and/or policies may apply.

From time to time, Associates may request additional fee-based support for computer related
issues on their personal computer located at a branch office. Payment for services rendered
can be made with cash, check or charge upon completion of the job to The Keyes Company.
Fee is currently $65 per hour. Fees are charged for all services except for the basic services
listed above.

The technician is responsible to give an associate the status of repair and an estimate of time
to complete the repair. Situations may arise where a technician cannot fix a problem due to
circumstances beyond our control. Payment is still expected for time spent diagnosing the
problem.

Itis mutually agreed and understood that computers will break down and require periodic
repairs and that the Associate is responsible for their own equipment. It is further agreed and
understood that it is the ful responsibility of the associate to save and back-up any data that
may be stored on the computer(s) prior to any technical services performed, and to maintain
and periodically update the anti-virus software installed on the computer(s).

By selecting "AGREE” below, associate authorizes work to be performed on their computer(s),
acknowledges that he/she has read and agrees to this authorization form.

AGREE
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Step 2: Read the Keyes I.T. Service Agreement and Click on “AGREE”
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Step 3: Select Run
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Step 4: Select Run
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Step 5: Type in the password provided and select Connect.
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